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1. VIRTUALNI MCO HE MCO
HE IMCM

Automatické vystavovani virtualniho MCO (Miscellaneous Charges Order) ze systému
Amadeus je vyuzivano k uhradé sluzeb, jako je napf. nadvaha zavazadel, platba depositu
na skupinu, poplatek za zménu rezervace atd.

Kéd transakce vkladani automatického MCO je IMC.
Identifikacni kod pro automatické MCO je M.

Kody jednotlivych typtd MCO (Reason Codes for Issuance/Charge)

Air Transportation

Surface Transportation

Bag shipped as Cargo

Land arrangement for Inclusive tour
Car Hire (pronajem auta)

Sleeping Berth (spaci lUzko)
Upgrading

I G Mmoo w >

Under Collection

Taxes Fees Charges

Deposit down Payment

Refundable Balances

Hotel Accommodation

Sundry Charges (rizné poplatky)
Cancellation Fee

Other

Rebooking Fee Domestic

Rebooking Fee International

Lost Ticket Fee

Unaccompanied Minor Fee Domestic
Unaccompanied Minor Fee International
Collection for Excess Baggage Charges
Prepaid Ticket Advice
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1.1. Vytvoreni virtualniho MCO HE IMCM

Samostatné MCO

IMCMC/LHFRA27FEB/CZK2000

kde:
IMC kod transakce
M kéd MCO
C kod divodu vystaveni MCO
/LH lomitko nasledované kédem dopravce
FRA kod mésta, kde se uskuteéni dana sluzba
27FEB datum platnosti MCO
ICZK lomitko nasledované kodem mény
2000 celkova ¢astka MCO
/P1 asociace k cestujicimu

PFi vytvareni samostatného MCO musi byt nejdfive vytvofen jmenny element cestujiciho.

IMCMC/LHFRA27FEB/CZK2000

RP/PREG1AOSE0/
1.HORAE/JAROSLAV MR
>IMCMC/LHFRADZ TFEB/CZE2000

Po vloZzeni MCO do PNR systém automaticky doplni za celkovou hodnotu MCO kod divodu
vystaveni.

RP/ /
fl. HORAR/JAROSLAV MR
Z MCO LH FRA 27FEB/CZK 2000/*Bag shipped as cargo

Pokud bychom chtéli viozit jiny text jako diivod vystaveni MCO, mame moznost tento text
zménit vlozenim nového textu za zakladni vstup:

IMCMC/LHFRA27FEB/EUR200/*CHARGE FOR EXTRA BAGGAGE

kde:
[*CHARGE lomitko nasledované hvézdic¢kou a volnym textem

Nyni musime vlozit dalSi povinné prvky, stejné jako pro vystaveni PNR — udaje o provizi se
vztahuji k dopravci, na kterého budeme vystavovat MCO, stejné jako validacni rubrika
a zpUsob platby.

FM  FMO
FV FVLH
FP FPCASH



RE/ERZ1IAODSE0/PREGIADS9B0 ME/SU 17TMAR09/0936Z 354378
PRG1R0S80/1508MP/1TMREROS

.HORRE/ JEROSLAV MR

MCO LH FRA 27FEB/CZEK 2000/*Bag shipped as cargo

AP PRG 420 234 704 333-7 - AMADEUS MAEEETING CSA - L

TE TL17MAR/PRGI1A0SE0

FM *M* 0

FP CASH

FV LH

S AR Y SV Y | |

Pri tisku MCO systém dosadi jako zpusob platby, validaéniho dopravce a provizi pro virtualni
MCO to, co bylo pavodné vlioZeno pfi vytvareni PNR (segment 5-7).

Prikaz k vystaveni tisku MCO je TTM.
TTM

>ttm

OFK. VIRTUAL MCO

RP/CREZI1A0%E0/PRE1ADSE0 MP/SU 18MAR0OS/1131z 354378
PRG1A0S80/1508MP/1TMAROS
il. HORAK/JAROSLAV MR
Z MCO LH FRA 27FEB/CZE 2000/*Bag shipped as cargo
1 Fa 220-1919%%5%001/VTLH/CZE2000/18MARODS/PRGIADSE0/12345675
2 FB 1800000027 TTM OEAVIRTUAL MCO
3 FM *C*0
4 FP CARSH
AP PRE 420 234 704 333-7\- AMADEUS MAREETING CSA — A
TE TL17MAR/PRG1A0980
FM *M*(
FP CASH
FV LH

L T W Y S W

-1

\

V FA elementu za ¢islem MCO status VTLH znamena: Virtually Ticketed na dopravce LH.

Po vystaveni MCO je identifikovano v pfehledu vystavenych letenek (cash reportu) jako
MD50.

[AGY NO — 12345675 QUERY REPORT 18MAR CURRENCY CZK
OFFICE — PRG1A09%80 SELECTION:

AGENT - ALL 18 MAR 200%
SEQ NO A/L DOC NUMBER TOTAL DOC TAX FEE CoMM FP PAX NAME AS RLOC TRNC
000024 064 1919959000 1500 0 0 0 CA PAVLASEKO MP 35VCER MDS0
000025 220 1515855001 2000 0 0 0 CX HORRE/JA MP 354378 MD50
000026 064 24800155089 2241 1126 0 0 CA BARNA/JA MP 356NLF TETT
000027 064 24850015510 17608 644 0 0 CA BARNOVA/ MP 356NLF TETT




1.2. Zobrazeni masky — TSM ,,Transitional Stored Miscellaneous

document* HE TQM

TQMm

0ID kancelare a datom platnosti MCO

TSMO0001 TYPE M PRG1A0%80 MP/27FEB CARE LH
1.HORAK/JAROSLAV jpene cestujiciho dopravoe
PEESENT TO: LUFTHANSA dopravce

AT: FEANEFURT yde bude MCO predloZeno

TYPE OF SERVICE: C *Bag shipped as cargo  guvod vystaveni MCO
ADD INF/RES:

ISSUED IN CONNEXTIOM WITH:

FARE F CzK 2000 celkova cena
EXCH VAL C2ZK 2000 sluzby
TOTAL CZK 2000
1.FM *C*0
2.FP CRSH
M| 2 R NAME TOTAL FOP ELEMENTS T
1l]-1 C KARRSEE/JAN ME CZK 2000 3 M
21].2 C  KOVARIK/PAVEL + CZK 2000 4 M
M1 Cislo masky P2 Cislo pasazéra
TQm zobrazeni uloZzené masky virtualniho MCO
TQM/L3 zobrazeni masky dle ¢isla fadku FA elementu V-MCO
TQM/P1 zobrazeni masky dle Cisla pasazéra
TQM/M2 zobrazeni masky dle Cisla masky
TMH zobrazeni historie jedné masky
TMH/M1 zobrazeni historie masky podle Cisla masky
TMH/L3 zobrazeni masky dle €isla fadku FA elementu V-MCO




1.3. Vlozeni MCO do existujiciho PNR

Do vytvofené rezervace vkladame MCO pfislusnym vstupem. Systém jako FP, FV a FM pro
MCO pouzije udaje z rezervace. Pokud je v rezervaci vice cestujicich, je potfeba asociovat
virtualni MCO k cestujicimu!

——— RLE ——-—
REB/ERE1A0SE0/PRG1ADSE0 MP/SU 18MAROS/1256Z2 354¢HZ

PRG1A0%80/1508ME/17TMAROS

il. KARASEK/JAN MR 2 .ROVARIE/PAVEL MR
3 OK &30 Y 10JUN 3 PRGBRU HEZ 2 0700 0BZ5 *1A/E*
4 OK &37 Y 12JUN S5 BEUPRG HEZ M 1735 1500 *1A/E*
5 MCO OK PRG 10JUN/CZE 2000/*Bag shipped as cargo/P1l

1 FM *C*0

2 FP CASH
¢ MCO OK PRG 10JUN/CZE 2000/*Bag shipped as cargo/P2

1 FM *C*0

2 FP CCCRNIHNNXXX¥XXX0015/0812/R123456
7 AP PRG 420 234 704 333-7 - BMADEUS MARKETING CSA — LA
8 TE TL17MAR/PRG1A0S80
5 FM *M*0
10 FP CASH/P1
11 FP CCCANNKXNNKXEXEXX0015/0812/P2

12 FV OK
TTP/ITTM tisk letenky a MCO v jednom vstupu
TTP/TTM/IEP tisk letenky, MCO a itinerafe v jednom vstupu
——— TST RLE ———
RP/PRGLAOSE0/PRG1ADSE0 MP/SU 18MAROS/1314Z 3546HZ2

PRGI1AOS80/1508MP/ 1 TMAROS

fl. EARASER/JAN MR 2 . KOVARIK/PAVEL MR
3 OK 630 Y 10JUN 3 PRGBRU HEZ2 2 0700 0825 *1n/E*
4 OR 637 ¥ 12JUM S5 BRUPRG HEZ2 M 1735 1900 *1R/E*

MCQO OK PRG 10JUN/CzZEK 2000/*Bag shipped as cargo/Pl
1 FR 064-1919959002/VTOE/CZE2000/18MAROS/PRGI1IAODS80/12345675
Z FB 1800000030 TTP/TTM/IEP OK ETICEET
3 FM *C*0
4 FP CRASH
& MCO OK PRG 10JUN/CzZK 2000/*Bag shipped as cargo/P2
1 FA 064-1919959003/VTOE/CZE2000/18MAROS/PRGI1IAODS80/12345675
Z FB 1800000031 TTP/TTM/IEP OK ETICEET
3 FM *C*0
4 FP CCCAMKEHXHXNMNXHX0015/0812/A123456
7 AP PRGC 420 234 704 333-7 — AMADEUS MAREKETING CSAE — I
8 TEK OEKl1SMAR/PRGIAO0SS0//ETOK
% TK PA¥ ORK1BMAR/PRCIAOSE80//ETOK/S3-4/D1
10 FA PAX 064-—-2480015511/ETOEK/CZK26135/18MAROS/PRGI1AOSE0/123456
75/83-4/P1
11 FA PAX 064—248001S5512/ETOK/CZRK26135/18MAROS/PRGIAODSE0/123456
12 FB PAX 1800000030 TTP/TTM/IEP OK ETICEKET/S3-4/P1
13 FB PAX 1800000031 TTP/TTM/IEP OK ETICKET/S3-4/P2
_4 FE PARX¥ REF/_CHGE RES FREE OF CHARGCE/SS3-—4/D1-2
15 FM PAX *P*0/33—-4/DP1
16 FM PAX *P*0/853-4/P2
17 FP CASH/P1
] FP PAX CCCANNMEXNNHEXNEXXO0015/0812/R123456/53—-4/P2
FV OEK

|
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2. Modifikace

- jiny zpUsob platby pro MCO nez ten, ktery je vioZzen v PNR

FPCCAX371449635311004/0912/L4 asociace k segmentu, kde je vlozen MCO element

FPCCAX371449635311004/0912/L4

—-—— TST ELE —-—-—
RP/PRGI1A0DSB0/PRE1IA0S980 MP/SU 19MARR0OS/08322 358RGP
PRGI1A0980/1508MP/1SMAROS
1.MIROSNIKOVE/ANDEER MS
Z AF1383 A 10NOV 2 PRGCDE HEK1 0835 2 1005 1150 E*
3 AF1982 A2 12NOV 4 CDGPRG HE1 1235 2D 1305 1440 E*
4 MCO AF PRG 10NOV/CZK 25000/*Bag shipped as cargo
5 APE MARTINA.PAVLASKOVARCZ.AMADEUS.COM
& TK TLOSAUS/PRGIA0980
7 OPW-0T7AUG/1C7/AF REQUIRES TICEET ON OR BEFORE 0SAUG/S2-3
8 OPC-10AUG/1CHE/AF CANCELLATION DUE TO NO TICKET/SZ2-3
% FE PAX NO CHGS/NO REFUND/SZ2-3
10 FM *M*0
(11 FP casH)
12 FV AF

—-—— TST RLR ———

RP/DRCIAOSE0/PRG1IADSB0 ME/SU 1SMAR0OS/08322Z2 358RGE

PRE1A0980/1508MP/ 1SMAROS

.MIROSNIKOVA/ANDREZ MS
AF1383 2 10NOV 2 PRGCDG HE1 0935 2 1005 1150 E*
AF1S82 & 12NOoV 4 CDGPRG HE1l 1235 2D 1305 1440 E*

MCO AF PRG 10NOV/CZE Z5000/*Bag shipped as cargo
1 FP CCAX371445635311004/0512

APE MARTINA.PAVLASKOVARCZ.AMADEUS.COM

TE TLOSAUG/PRGIAOSEQ0

OPW-07AUG/1CT7/AF REQUIRES TICEET ON OR BEFORE 0SAUG/S2-3

OPC-10AUG/1CE8/AF CANCELLATION DUE TO NO TICEET/S2-3

% FE PAX NO CHGS/NO REFUND/S2-3

10 FM *M*(0

1 FP CARSH

12 FV AF

IS [N aeY | |

-] 7y N
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XE4.1 zruSeni ,podsegmentu” platby pro MCO
4.1/CASH zména platby pro MCO

4/*CARGO BAGGAGE zmeéna textu pro MCO



3. Vlozeni Cisla letenky do MCO HE TMI

Pokud néktefi dopravci budou vyZzadovat vioZeni Cisla letenky do MCO (Issued in
conjunction with), postup je nasledujici:

1. PNRjiz musi obsahovat FA / FHE element
2. Vytvofime MCO dle pfislusného kodu
3. Manualnim vstupem doplnime (dodame) do MCO dislo letenky

——— TST EBLR ———
EE/ /PRG1AODSE0 MP/SU 20JULO0S/13202 EST4PS
PREZ1A0980/1508ME/20JULOS

.CARYFUE/JIRI MR
BA 853 ¢ 10SEP 4 PRGLHR HE1 1 0800 0915 *1R/E*
BA 858 ¢ 14sSEP 1 LHRPRG HE1 5 1825 2125 *1n/E*

MCO BR PRE 10SEP/CZK 2500/*Excess Baggage

AP PEG 420 234 704 333-8% - AMADEUS MARKETING CSA - A
TE OK20JUL/PRG1A0580

SE BAGAR BZ HE1l 1/pC//

R¥X RESTRICTED

% FHE 125-12345678850

10 FE PAX NONREF/-NCEUR/S52-3

11 FP CASH

12 FV BA

-1 oy on e Lot IR

(]

TMI/B125-1234567890E1-2

TSMO0001 TYPE M PRG120580 MP/10SEP CARER BA
1.CARYFUK/JIRI
PRESENT TO: BRITISH AIEWAYS
AT: PRAGUE
TYPE OF SERVICE: T *Excess Baggage
BDD TNF/EBES:
ISSUED IN CONNEXION WITH: 125—123456?890E1—2]

FARE F CZK 2500

EXCH VAL C2zK 2500

TOTAL CZK 2500

TMI vstupni kéd

/B lomitko a identifikator pfislusné kolony v MCO
125- predcisli dopravce s pomi¢kou

1234567890 desetimistné Cislo letenky

E indikator elektronickych kuponu letenky

1-2 pocet kuponu, ke kterym se vztahuje MCO
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4. Skupinova rezervace

Pouziti MCO jako platba depositu na skupinu - zde je nutné provést asociaci MCO
na jednoho z cestujicich. Doporucujeme vlozit alespon jedno jméno cestujiciho do PNR,
i kdyby bylo fiktivni.

——— ERLE —--—-—
REP/PRGI1AODS80/PRE1IA0S80 ME/SU 20JUL0OS/1353Z SSTEQR
PRG1A0980/1508ME/20JUL0DS
0. 10CEYSTALLEX HNM: O
1 ©LH3267 Q 10DEC 4 PRGFEA HN10 0520 2 0600 0715 *1R/E*
2 LH3Z2ee Q 1Z2DEC & FREAPRG HN10 2115 1 2155 2255 *1A/E*
3 APB CRYSTALLEX JANIEOVA +420 234 096 100
4 TE TLOGDEC/PRGIA0980
5 S5SE GRPF LH WLSPECCZ
& SSE GREPS LH TCP 10 *CRYSTALLEX
>IMCMJ/LHPRGZ2S5JUL/ CZK2000

v

NEED NAMES

—-—— RLR ——-
RE/PRGIAODSEB0/PRGIAOSEO MB/SU 20JUL0OS/13592 SSTEQR
PRE1A0980/1508MP/20JULOS
0. SCRYSTALLEX NM: 1|

2 ©LH3267 Q 10DEC 4 PRGFRA HN10 0520 2 0600 0715 *1A/E*

3 1H3266 Q 12DEC 6 FRAPRG HN10 2115 1 2155 2255 *1R/E*
4 APB CRYSTALLEX JANIEOVA +420 234 096 100
s
&

TK TLOGDEC/PRG1IA0980

SSR GRPF LH WLSPECCZ
7 SSR GRPS LH TCP 10 *CRYSTALLEX
>IMCMJ/LHPRGZ25JUL/CZE20000/*GROUP DEFPOSIT CZE 2000 PER PAX/P1 ]

-—— ELE ———
RE/PREZ1IA0SED/PRGIAODE0 MP/SU 20JUL0OS/1359% SSTG6OR
PRG1A0980/1508MP/20JULOS
. ScrRYSTALLEX NM: 1
LH3Z267 ¢ 10DEC 4 PRGFRA HN10 0520 2 0600 0715 *1R/E*
LH3Z66 ¢ 12DEC & FRAPRG HN1IO 2115 1 2155 2255 *1R/E*
MCO LH PRG 25JUL/CZE 20000/*GROUP DEPOSIT CZK 2000 PER PAX
/Pl
APE CRYSTALLEX JANIKOVA +420 234 096 100
TE TLOGDEC/PRG1A0580
SSE CRPF LH WLSPECCZ
SSR GRPS LH TCP 10 *CRYSTALLEX

[T

o LN

-]

8]

=
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5. Vkladani virtualniho MCO pro cestujiciho
s infantem

IMCMA/OKPRG25SEP/CZK200/INF
IMCMA/OKPRG25SEP/CZK2000/P1

EB/

OF

——— TST RLE ——-—

JPRG1ADS80 ME/SU 1B8MAR0S/1139%Z 25ENLF

PRG1AR0SE80/1508MP/18MRAROS
fl. BARNOVA/KAMILA MRS (INFBARNA/JAN/10APROB)
Z OK

050 @ 258EFP 5 PRGJFE HE1 1 1100 1415 *1A/E*

051

g 0B0CT 4 JFEPRG HEL 4 1610 061541 *1A/E*

MCO OE PRG 25SEPR/CEZK 200/*Rir Transportation/INF
MCO OF PRG 258ER/CZE 2000/*Air Transportation

D
I S en o flad I

[

12 FA

13 FB
14 FB
15 FE
1c FE
17 FM

AP PRG 420 234 704 333-7 - AMADEUS MARKETING CSA — A

TE OK18MAR/PRG1A0S80//ETOK

TK INF OK18MAR/PRG1A0S80//ETOK/S2-3

% SSE INFT OFE HN1 BAENA/JAN 10APR0OS/S2

J SSR INFT OFK HN1 BAENA/JAN 10APR0O8/S3

1 FA INF 064-2480015505/ETOK/CZE2241/18MAR0%/PRGIR0S80/1234567

5/82-3

PAX

064-2480015510/ETOR/CZEK17608/18MAROS/PRGIADSE0/123456

15/82-3

INF
PAX
INF
PAX
INFE

1800000028 TTP OE ETICEET/S2-3
1800000029 TTEP OK ETICEKET/SZ2-3
FARE RESTRICTIONS APPLY/S2-3
FARE EESTRICTIONS APPLY/SZ2-3
*p*0/82-3

Nezalezi na poradi, v jakém se vklada virtualni MCO do rezervace,
vzdy je ale nutna asociace k infantovi!
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6. Odesilani MCO na e-mail

TTM/EML-novak@seznam.cz odeslani na e-mail klienta
TTM/EMLA odeslani na e-mail uvedeny v AP
TTM/EMLN odeslani na e-mail pro ,nickname*

(pfezdivka)

RP/PRG1IAQSE0/PR&G1A0980 ME/SU 18MARO0S/1526Z 354378
PRG1R09B80/1508MP/17TMAROS
.HORRKfJHROSLBV ME
2 MCO LH FRA Z27FEB/CZE 2000/*Bag shipped as cargo
[1 FA 220—1919959006fVTLHfCZK2GGGleMﬁRGE‘fPRGlEGBBGleS‘lEE?E]

2 FB 1800000040 TTM/EMLA OE VIRTUAL MCO
3 FM *C*0
4 FP CLSH
3 AP PRG 420 234 704 333-7 - AMADEUS MAREKETING CSA - A
|4 APE MARTINA.PAVLASKOVARCZ.AMADEUS.COM |
5 TK TL1TMAR/PRGI1Z0980
& FM *M*0
7 FP CASH
8 FV LH

“ THIS IS YOUR MCO RECEIPT
EMAILTESTSERVER to: MARTINA PAVLASKOVA

R

LMRDEUS VIRTUAL MCC PRSSENGER RECEIFT
AMADETS VIRTUAL
18MAROS MISCELLANEQUS
LUFTHANSL Ta06 1508 /MF5U CHARGES CRLDER
AMRDEUS/FRAHR 1 12345675
HORRE/JRROSLAV MR
LUFTHRANSAE/FRANKEFURT
BAG SHIFFED AS CARGO
THI5 I5 YOUR EECEIFT
354378710

FARE CZEZ2000 TTL CZEZ000

220 1915555006 5
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7. Ruseni - void MCO

TRDC/L4 zruSeni MCO z rezervace, ¢islo radku FA elementu V-MCO
TRDC/24 zruSeni MCO za pomoci Cisla sequence nbr. z cash reportu (TJQ)
TRDC/L4

-—— TST RLR ——-—

RP/ERGIAOSE0/PRG1A0980 ME/SU 18MRR09/1335Z 35VCER

PREZ1A0S80/1508MP/10MAROS

!.PHVLASKOVEHMHRTINH MRS

2 OFR &36 VvV 10DEC 4 PRGBRU HE1l 2 1515 1645 *1A/E*
3 OFK 637 V 17DEC 4 BRUPRG HE1l M 1735 1200 *1A/E*
!

MCO OK PRG 10DEC/CzZEK 1500/%Bag shipped as cargo
1 FA 064-19199%59000/VVOR/CZK1500/18MAROS/PRG1A0980/12345675
2 FB 1800000026 TTM OE VIRTUAL MCO
3 FM *C*0
4 FP CASH
AP PEG 420 234 704 333-7 - AMADEUS MAREETING CSA — A
TE QOK10MAR/PRG1R0S80//ETOEK
5S8R XBAG OK HN1 30KGS EENNEL MSEMT 100X120X130 CcMs/52
S5R XBAG OK HN1 30EKGS EENNEL MSEMT 100X120X130 CMS/S3
FA PAX 064-2480015507/ETOK/CZK5013/10MAROS/PRGIADS80/1234567
5/82-3
10 FB PAX 1000000017 TTP QK ETICEKET/S2-3
11 FE PAX FARE RESTRICTIONS APPLY/S2-3
12 FM PARX *P*0/82-3

oy LN

-1

Loooo

13 FP CASH

14 FV OK
TJQ
AGY NO — 12345675 QUERY REPORT 18MAR CURRENCY CZEK
OFFICE - PRGI1A0SE80 SELECTION:
AGENT - 1508MP 18 MAR 2009
SEQ NO A/L DOC NUMEBER TOTAL DOC TAX FEE COMM FP PAX NAME AS RLOC TENC
000024 064 1919959000 1500 0 0 0 CA PAVLASKO MP 35VCEP CANK]
000025 220 1915555001 2000 0 0 0 CA HORRK/JA MP 354378 MD30
000026 064 2480015508 2241 1126 0 0 CA BARNA/JA MP 35GNLF TETT
000027 064 2480015510 17e08 6454 0 0 CA BARNOVA/ MP 356NLF TEKTT
000028 064 1915555002 2000 0 0 0 CA KARASER,/ MP 3546HZ MD50
000022 064 1591925532003 2000 0 0 0 CC ROVARIE/ MP 3546H2 MDS0
000030 064 2480015511 26135 AEE)E 0 0 CA KARASEK/ MP 3546H2 TKTT
000031 064 2480015512 26135 2985 0 0 CC KOVARIK/ MP 3546HZ TKTT

14



8. Refundace MCO

Provadime za pomoci standardnich vstupl TRF a TRFP jako standardni refundaci letenek.

TRF000-1111111111 refundace s Cislem letenky
TRF/L6 refundace z rezervace, Cislo fadku, kde je FA element
pro MCO

9. Zobrazeni virtualniho MCO

RT/MCO-HORAK zobrazeni MCO dle pfijmeni cestujiciho
RT/MCO-D zobrazeni seznamu MCO dle pismena D
+ vstupy na zobrazeni rezervaci (RT/HORAK ; RT354378)
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